SALES POLICY

- We accept Master Card, Visa, American Express, Discover, and Pay Pal for your
convenience.

- We do not charge you a premium for using your Credit Card.

« Your Credit Card is not charged until order is ready to ship.

« We also accept Postal Money Orders, Cashier’s Checks.

- Satisfaction Guaranteed. Please call us immediately if we make a mistake or you
are dissatisfied with anything you receive from us.

e Some items are very limited in quantity.

= OK residents must include Applicable Sales Tax, or a valid exemption certificate.
* New firearms must be returned to the manufacturer for warranty work.

< Volume buyers, Agencies and dealers/FFLs call for details.

= Order pickups at store location are acceptable.

SHIPPING POLICIES

< All orders are shipped UPS, USPS or Fed-Ex unless specified differently by
Customer..

« No COD.

< Handguns will be shipped USPS Priority Mail, Insured unless specified differently by
Customer.. Appropriate shipping charges will be added to all orders

< Ammo is shipped with An "Adult Signature Required" sticker. (Legal requirements
on shipping ammunition, MUST be met.)

ONLINE ORDER FORM

« For prompt shipment use the Online Order Form.

Most of these orders are shipped the next day.

- Please make sure that we have enough info to process your order.

An email address or phone number is required in case there are any questions.

LEGAL REQUIREMENTS

AMMUNITION

» Age Requirement You must be at least 21 years old to order ammo from us.

» Federal Law prohibits the purchase of ammunition by minors, drug addicts,
convicted felons,

illegal aliens, mentally ill, or those convicted of a misdemeanor crime of domestic
violence.

- Additionally there may be State, or local laws that prohibit you from receiving
ammunition.

< All shipments containing ammunition will be shipped Adult Signature Required
unless we have a readable copy of your drivers license on file, and you specifically
request that the sticker not be used. We will keep your information on file for future
orders.

* You can fax or mail this to us, or if you have access to a scanner, you can email it
to us.

< By placing your order you certify that you are legally able to buy ammunition in
your state. We do not sell ammunition to Massachusetts, New York City, Washington
DC, Cook County, lllinois, or Sacramento, CA except for FFL Licensees and Local,
State or Federal Governmental Agencies. Please check your state and local laws
before ordering.

FIREARMS

< We must have a "signed in ink" copy of your FFL on file before we ship firearms.

« Handguns will be shipped USPS or at Customer’s request (for additional charge)



UPS or Fed Ex Next Day Air.

- Firearms ordered for Government Agencies may be shipped directly to those
Agencies, subject to territorial restrictions of the Manufacturer. Orders must be on
Department Purchase Order and include Federal Excise Tax Exemption Form. See
Forms Section for examples

» Firearms ordered for individual Law Enforcement Officers may be shipped directly
to that Officer’s Agency, subject to territorial restrictions of the Manufacturer. Orders
must include an Authorization Letter on an Agency Letterhead signed by the Agency
Head or their designee. See Forms Section for examples.



